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Overview:

This document is used to guide how to use the app
"Generalscan DFU Tools" to upgrade scanner firmware.

Steps

1. Enable scanner DFU mode after power on it by scanning the barcode below (the
scanner light indicator blinks blue and green alternately).

{G1002/22308}
Enter DFU Mode

Another way to enter DFU mode: Connect the scanner to the Type-C provided by
Generalscan, and the other end of the Type-C does not need to be connected to any
computer or movie. The scanner needs to be equipped with batteries, press the trigger
for 3s, and the scanner will automatically enter DFU mode

Enter into DFU Mode - Type-C Cable.mp4

Click the link above to see how to operate

2. Open the "DFU Tools V3.0.6" folder and install DFUSe_Demo_V3.0.6_Setup.exe

Driver 2025-03-21 %:41 AM File folder
= DfuSe_Dermno_V3.0.6_Setup.exe 2018-06-11 7:45 AM Application 18,821 KB

3. Installation Complete,Connect the scanner with computer by Type-C interface.
4. Right-click “This PC”, select “Manage”.

Pin to Quick access

Pin to Start

Map network drive...

Disconnect network drive...

Create shortcut
Delete

Rename

New fol Properties

5. Then click on “Device Manager”.


https://generalscan.sharepoint.com/:v:/g/EVmJ6OG2Xi5ItOWuIkEY5fMBF8yXUE_W93zz3ToOy8AXCQ?e=2D1FZB
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6. Find “Other devices”- “STM32 DFU".
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7. Right click “STM32 DFU”, then select “Update Driver”.
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8. Select “Browse my computer for drivers”

ngMan
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ﬁ -PU Update driver

Pri Disable device
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Sel Scan for hardware changes
Sof Properties
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Storage controllers

System devices
Universal Serial Bus controllers
WSD Print Provider

from the pop-up window.

How do you want to search for drivers?

—> Search automatically for drivers

Windows will search your computer for the best available driver and install it on

your device.

—> Browse my computer for drivers
Locate and install a driver manually.

Cancel

9. Click “Browse...”.

10. Find the folder “Driver” within the folder “DFU Tools V3.0.6”, then click “OK”.

11. Then click “Next”.
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Browse for drivers on your computer

Search for drivers in this location:

D:\Users\Desktop\DfuSe v3.0.5\Bin\Driver| Browse...

Include subfelders

—> Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the 8gvice, and all drivers in the
same category as the device.

Next Cancel

12. Now the driver will be installed automatically. Then click “Close” after finishing

installation.

Windows has successfully updated your drivers

Windows has finished installing the drivers for this device:

ST Device in DFU Mode
= 4

13. Open the installed DFU Tools V3.0.6 software.In the pop-up window, it is correct if it
shows “STM Device in DFU Mode” at “Available DFU Devices”. Otherwise, please

repeat the steps above. Then click “Choose...".
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Avallable DFU Devices
l STH Device in DFU Mode | | Application Mode: DFUJ Mode:
Wendor [0 I:l Wendar D: {0483

Supportz Upload t anifestation tolerant
Supports Download Accelerated Upload [ST] Procuct 1D: I:l Procuct 1D; | DF11
Can Detach . .
Yersion: Yerzion: | 0200
Enter DFU mode/HID detach Leawe DFU mode I:l
Actions
Select Target(s): TargetId\ Hame Awailable Sectars [Double Clhck. far mare)
an Internal Flash 128 zectors. ..
m Fl Flazh : bZ5FE4 128 sectors. ..
Upload Action |Jpgrade or Yerify Action
File: File:
Vendor ID: Targets in file;
Chooze... Jpload Procuct 1D

Transfered data size Wersion:

0 EB[0 Bytes] of O £B[0 Bytes)

Yerify after download
Optimize Upgrade duration [Remove some FFs]

Operation duration
00: 0000 Choose... Upgrade " erify

Abart Cluit

14. Find the firmware in computer (the document suffixed by .dfu), click “open” after

selection.
I s ThisPC > Desktop v & | Search Desktop J]
ew folder S+ O o
{227 T RIX2X_BK3296 ENC_APP_2024043(
DfuSev3.0.5 N MNew folder = - -
bar] : N ;I _MP .dfu
L DFU File
5]
D\
D)

]

File name| | R1X2X_BK3296_ENC_APP_20240430_MP .dfu V‘ i ~

15. Click “Upgrade”.
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< DfuSe Demo (v3.0.5 — b
Available DFU Devices
STM Deavice in OFU Mode | Application Mode: DFU hode:
— Yendar ID: |:| Yendor ID: (0483
Supports Upload M anifestation tolerant
Supports Download accelerated Upload (ST) Procuct 10 I:l Procuct 10: |[DF11
Can Detach . .
Wersion: Wersiotn: | 0200
Enter DFL mode/HID detach Leave DFU maode I:I
Actions
Select Targat(z): . .
Targetld  Mame Awailable Sectors [Double Click far rare]
oo Internal Flash 128 sectars...
| 5Pl Flash : M25FPE4 128 sectors...
Uplaad Action Upgrade ar Werify Actian
File: File: RTs2_BK3296_EMC_APP_20240430 MP dfu
Yendor D¢ 0483 T argets in file:
Choosze... pload o 5T

Procuct ID: {0000

Transfered data size

0 KB[0 Bytes] of 0 KB(D Bytes)

Wersiony | 0000

[ ¥erify after download

[] Optimize Upgrade duration (Remaove some FF3)
Operation duration

00;00:.00 Chaaosze... Upgrade Werify

File correctly loaded. | |

Ahart

Cuit
16. Click “Yes” from the pop-up window.
o DfuSe Demo (v3.0.3 — *
Awailable DFU Devices
STH Device in DFL Mode | Application Mode: DFU Mode:
. . Wendaor 1D: I:l Wendor ID: | 0483
Supports Upload M anifestation tolerant
Supparts Download Arcelerated Upload [ST)  Procuct [D: I:l Pracuct ID: |DF11
Can Detach . .
Wersion: WVergian, (0200
Enter DFU mode/HID detach Leawve DFL mode |:|
Actions
Select Targel[$]: | Tarnat 14 bl arne fowailahla Sactars [Miaokla Cligk for mg[e]
Your device was plugged in DFU mode,
So it is impossible to make sure this file is correct for this
device,
. Continue however 7
Jpload Actio |
File: 430_MP dfu

Yes Mo

Lo 2o37 [ A | B R

Transferred data size Version: | 0000

0 KB[0 Bytes) of 0 KB[O Bytes) [JVerfy after download

[] Optimize Upgrade duration [Femove some FFs)

Chot

Operation duration
00:00:00 Chooze... Upgrade Werify

File correctly loaded. |

Abort Cuit

17. It indicates “Upgrade successful” if the firmware upgraded successfully. Now click
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“Leave DFU mode”.
| g DfuSeD

4 Awvailable DFU Devices

STH Device in DFL Mode o Application Mode: DFU bode:
— Vendar ID: |:| Vendar ID: [0483
i Supports Upload anifestation tolerant
Supports D ownload Accelerated Upload [ST] Procuct D I:l Procuct 1D: | DF11
Can Detach . .
Wersion: Werzion: | 0200
Enter DFL made/HID detach Leave DFL maode I:I
Actions
| R — 4
i Elechleroatl Targetld  Marme Awvailable Sectars [Double Clhick far mars)
1 oo Internal flash 128 sectors...
o SPI Flash : M25FE4 128 sectors...

Upload Action
File:

Chaoose. .. Lplaad
Transfemed data size

45 KB[47712 Bytes] of 46 KB[47712
Bytes]

Operation duration
00:00:149

Upgrade or Werify Action

File: R1x24_BK3296 EMC_AFPP_20240430_MP .dfu
Wendor ID: | 0483 Targets in file:

] 5T
Procuct ID: | 0000

Version: (0000

ety after download
[ Optimize Uparade duration (Remove some FFs]

Chooge... Yerfy

Quit

Target 00: Upgrade successful ! |
I Abart

18. Until now, the firmware upgraded successfully. The scanner can be powered on to use.



