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Overview

This document is used to guide how to use the "Generalscan
OTA Tools" app to upgrade scanner firmware online or
upgrade customized firmware.

Steps

1. Download

There are two ways to download the app, one is Google Play
Store and the other is Generalscan's website.

1.1 Download steps from Google Play Store

1.1.1 Open Google Play Store and search for "Generalscan OTA Tools"

133

& Generalscan OTA Tools
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1.1.2 Download and install

Generalscan OTA Tools

Generalscan

App support

About this app

Data safety

Ratings and reviews

1.2 Download steps from Generalscan’s website

1.2.1 Click on https://www.generalscan.cloud/resourcedownload
1.2.2 Select the device model

GS in Llinkedln £ FB Bing [ UPS = FedEx SF [ DHL ChatGPT

@ Poc [ Wix ' ImportGenius |Col. % Keijzer Computer S.]

Industries Products Services Partners About Generalscan

Resource Download

Select Category

FMS o7 Outlock | @ CRM GS in Linkedin £ FEB Bing [] UPS == FedEx sf BH DHL @) chatGPT @ Poe [ Wix ' ImportGenius|Col. % Keijzer ComputerS.]

Industries

Products Services Partners About Generalscan

Resource Download

Document Download

Select Category

‘ FHS#Thumbmlo - ‘

Document name

Release date Download link

||es SDK Demo V1.1.0 APP 04/03/2024 Download

Lles G5 Keyboard Pro V1,105 APP 04/03/2024 Downlo;


https://www.generalscan.cloud/resourcedownload
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1.2.3 Find“Generalscan OTA Tools”, click on the “Download”

/www.generalscan.cloud/

5 CRMCases [3 Mailerlite FMS o7 Outlook G5 in Llinkedin § FB Bing [ UPS = Fedix SF B DHL (@ ChatGPT @ Poc [l Wix ' ImporiGenius|Col. % Keijzer ComputerS.]

[5) GENERALSCAN - Prosucts Services Fartnars Asout Generaisaan

Resource Download

FAQ Video

R152X Thumbutio... ‘ ‘ Select Category v ‘

Product series Document name Download link

SDK Demo V1.1.0 APP 02/03/2024 Download

R152X Thumbutton Scanner

GS Keyboard Pro V1108 ame 04/03/2024

R152X ThumbLtton Scanne

R152X Thumbutton Scanner

Generalscan OTA Tools V1064 Aee 04/03/2024

R1521 Engine Configuration Manual Engine Configuration Manual 26/02/2024 Download

R152x Thumbuition Scanner
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2. Install

2.1 Extract the downloaded file

3 %eneralscan OTA Tools V1.0.6.1.apkzip —PGE‘”E"EECE” OTA Tools V1.0.6.1.apk

2.2 Store the decompressed file on your phone, and click on the file to install.

2309 1

<  Downloads

All Download

Dec 14, 2023

| | Generalscan OTA Tools V1.0.6.1.apk ———

2.3 Open the app and click on the “GRANT PERMISSION” to start configuring
permissions

Permission needed

This app requires permission to connect
bluetooth scanner before it can start

Please press "Allow" or choose "Allow
all the time" on the permigsion windew

appears and press

GRANT PERMISSION




GENERALSCAN How to Use Genralscan OTA Tools

2.4 Click on the “While using the app”

Allow Generalscan OTA Tools to
take pictures and record video?

. While using the app .

Only this time

Don't allow

2.5 Click On the “While using the app”

Allow Generalscan OTA Tools to
access this device’s location?

Precise

. While using the app .

Cnly this time

Don't allow
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2.6Click on the “Allow”

Allow Generalscan OTA Tools to
find, connect to, and determine
the relative position of nearby

devices?

Con't allow

2.7Click on the “GRANT PERMISSION”

Permission needed

DFU Tocls requires permission Lo draw over
other apps before it can show the certain
dialog.

Please press "Grant Permission’ and ensure
that "Permit drawing over other apps" is

enabled.

GRANT PERMISSION
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2.8 Click on the “Generalsca OTA Tools” and allow display over other apps.

Display over other
apps

Android Auto
Allowed

Display over other
apps

®

Generalscan OTA Tools
1.0.6:1

DiagnosticsTool

Mt all e

Allow display over ather apps ()

Iscan Keyboard Pro

@
Iscan OTA Taols

Mot allowed

Play services

ogle Play Services for AR

Transcribe & Sound
ations

2.9 Configuration completed

3. Connecting the scanner

3.1 The scanner power on and scans the code "Enter DFU Mode" (the test

prototype is GS R3521)

{G1002/22308}
Enter DFU Mode
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3.2 Open the "Generalscan OTA Tools" app on your phone, and then click on

the Bluetooth icon

2339 !

Generalscan OTA Tools

App Wersion: 1.06.1
Device Model: Unknown
Device Name: Unknown

Bluetooth Address: Unknown
Firmware Version:  Linknown
Boolloader Version: Unknown

Please connect scannsr

CHECK UPDATE STOP UPGRADE

3.3 Click on the “GO TURN ON”

ez gt

Generalscan OTA Tools

Select device ST

Turn on Bluetooth TR E
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3.4Click on the “Allow”

Generalscan OTA Tools wants to turn on

Bluatooth

3.5 Click on the “GO SELECT”

39!

Generalscan OTA Tools

Turn on Bluetooth TURNED ON

Select device SRR
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3.6 Select the device name that needs to be upgraded

323 @

Scanning for devices...

GS R3521-B1A142
20:00:39:13:76:66

null
F008:05:8T:AT:09

null{LE)
46:CT AR CO2F €3>

null
68:D&0F92.7E:2B

null
47.58:FE97E4:80

3
3
3
3
3
3
3
3
3
3

null
4E0F:83:38:02:00

null
A48:07.70,98.EC.F3

EDIFIER BLE(LE)
FCER004D:37:C6 €3

null
64,0520 2E.01:54

null
40:0ZDDETAEDS

Stop C\
L — |

3.7 Enter password 1234 and click on the “OK”

Pair with GS-BarcodeScanner BT407

Cancel
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3.8 The scanner connection was successful, displaying device information

324 @ ! w1

Generalscan OTA Tools %9 B2

App Version: 1.0.8.1
Device Model: R3XZX
Device Name: GS R3521-A14142

Bluetooth Address: 20:00:39:13 7B:B6
Firmware Version:  4.0.0
Boolloader Version: 2.0.0

CHECK UPDATE STOP UPGRADE

4 Upgrade Firmware

There are two ways to upgrade firmware: online upgrade

and customized firmware upgrade
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4.1 Online upgrade operation steps

4.1.1 Click on the “CHECK UPDATE” and click on the “UPDATE”

324 @ !

Generalscan OTA Tools

App Version: 1081
Device Model: R3XZX
Device Name: GS R3521-B1A142

Bluetooth Address: 20:00:39:13.7B:B6
Firmware Version; 4.0.0
Boolloader Version: 2.0.0

Confirm

A new version is available.

Current Version :1.0.0

New Version 4.0.6

1. Modify the prablem that the data sent
wilh'~‘and{}.

2. Modify the problem of slow data
transrnission in Bluetooth HID mode.

3. Modify the problem whera the BT HID
mode was recognized as a composite
Scanner connected device by the Android.

4. Modify the problem where the 105 virtual
keyboard could not hide while in BT HID

Update Now?

CHECK UPDATE STOP UPGRADE

4.1.2 Wait for upgrade, click on the “OK” after successful upgrade

89 7
Generalscan OTA Tools )kiifil
App Versian 1.04.1
Device Model: R3X2%
Device Name: GS RA521-B1A142

Bluetooth Address: 20:C0:39:13:.78:B5
Firmware Version;  4.0.0
Boolloader Version: 2.0.0

(i) INFORMATION

The scanner firmware has been upgraded

successfully, please reboot the scanner.

Upgrading Firmuvare

20%

CHECK UPDATE STOP UPGRADE




GENERALSCAN How to Use Genralscan OTA Tools

4.1.3 After the upgrade is completed, the scanner will automatically shut down
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4.2 Customized firmware upgrade operation steps

4.2.1 Check device information and provide screenshots to Generalscan

209 ! v

Generalscan OTA Tools *'4 gk

4.2.2 Based on the information provided by the customer, Generascan provides
upgraded barcodes (the following image is for testing barcodes, non-standard
barcodes)

R3X2X 2.00 4.06

4.2.3 Before upgrading, it is necessary to carefully check whether the
"upgraded device information" is consistent with the "Bootloader Version" of the
"upgraded barcode". If there is inconsistency, please do not upgrade.

Generalscan OTA Tools )
App Version: 1.0.6.1

Device Model: R3X2X

Device Name: GS R3521-B1A142

Bluetooth Address: 20:CD:39:13:7B:B&
Firmware Version: 4.0.6
Bootloader Version: 2.0.0
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4.2.4 Click on the scan code icon, then scan the "upgrade barcode"

456 @ ! 458 O L

Generalscan OTA Tools Scan QR Code
App Version 1.06.1

Device Model R3XZX

Device Name; GSR3521-B14142

Bluetooth Address: 20:CD:39:137B:86
Firmware Version: 4.0.6
Boolloader Version: 2.0.0

R3X2X 200 406
o -

Scanner connected

CHECK UPDATE STOP UPGRADE

4.2.5 Click on the “UPDATE” and wait for upgrading.

Generalscan OTA Tools

App Wersion: 1.0.6.1
Device Model: R3XZX
Device Mame: GSR3521-B1A142

Bluetooth Address: 20:C0:39:13. 7686
Firmware Version; 4.0.6
Boolloader Version: 2.0.0

Confirm

A new version is available

4.0.6

y the problem thal the data sent
with'~‘and{}"
2. Modify the prablem of slow data
transmission in Bluetooth HID mode.

3. Mudify the problem where the BT HID »

maode was recognized as a composite g

device by the Android. Upgrading Firmuware
4. Modify the problem where the 105 virtual 11%

keyboard could not hide while in BT HID

Upilate Now?

CHECK UPDATE STOP UPGRADE
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4.2.6 Click on the “OK” after successful upgrade

(i) INFORMATION

The scanner frmware has been upgraded

successfully, please reboot the scanner.

4.2.7 After the upgrade is completed, the scanner will automatically shut down



