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Copyright     

GENERALSCAN reserves the right to make changes to any product to improve 

reliability, function, or design.           

GENERALSCAN does not assume any product liability arising out of, or in connection 

with, the application or use of any product, circuit, or application described herein. 

Service Information 

If there is a question with the barcode scanner, you can visit website for the live chat 

at: www.generalscan.com 

 

Revision History 

Version Date Description 

1.0 May-22 Initial Release 

 

 

 

 

 

  

http://www.generalscan.com/
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Overview    

This file is used to introduce how to use the USB-VCP Mode of scanner.  

Operation 

Step1: Scan “Default Factory Setting” , after scanning, the blue indicator light will be in 

quickly flashing status.  

              

Step2: Scan the barcode of USB-VCP Mode, observe the blue indicator light of the 

scanner goes out. 

 

 

 

 

 

 

USB-VCP Mode 
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Step3: Connect the scanner to computer by using Type-C, can hear one long and two 

short voice, accompany with the green lights goes on and the vibrator vibrates.  

   

Step4: Open Serial Port Utility (This software is used to show, customer can use the 

software that needs to) . 
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Step5: Choose the serial of scanner connect (This example is COM9, 

during the fact using it maybe other COM port)  

          

            Step6: Open serial 
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Step7: Scanner scans the barcode, can get information outputting, Also can control 

the scanner through input order, for example: input {G1064} is the order to read the 

information of the scanner firmware version.  

 


